                      Annandale After School Centre
CODE OF CONDUCT 

FOR PARENTS & CARERS
Annandale After School Centre is committed to protecting children attending the service and staff and families at the Centre. The service strives to provide a child safe environment at all times and this code aims to provide parents/caregivers with certainty about what are acceptable standards of behaviour when attending this Centre. This Code will support parents/caregivers to respond in a way that supports the safety, welfare and wellbeing of staff, children and families at all times. 

As a parent/caregiver of a child who attends Annandale After School Centre, you must sign and abide by this Code of Conduct, which requires you to: 
Commit to conduct yourself in a manner while at the Centre, which allows you to act as a positive role model to children, families and staff.

I agree to:

· Use appropriate language at all times. 
· Avoid words intended to threaten, intimidate, shame, humiliate, belittle or degrade.
· Not to deal with conflicts between children which have occurred during Out Of School Hours care themselves and to inform the service so they can deal with this matter. 

· Not be aggressive or violent at any time to staff, other parents/carers and children. 
· Be courteous and respectful.
· Only photograph my own children and these photographs may not include other children or staff at the Centre.

· Not attend the Centre if I am affected by illegal drugs or alcohol, or consume them while at the Centre.
· Not smoke at the Centre or surrounding areas.

In order to provide a safe environment for staff, children, families at the Centre, management reserves the right to take appropriate action if this Code of Conduct is breached in any way.
This action could involve the parent/caregiver being refused entry to the Centre. Parents/caregivers would be required to make other arrangements for their child to be dropped off or collected from the Centre until a meeting was held with management to determine an appropriate course of action in order to move forward.
Endorsed 20th  May 2024

Evaluation and Review 2nd May 2026

